DBs 


Default 
Operator 


Plurals 


Time Stamp 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBMJTDB 


OR 


ON 


2006/02/07 15:24 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/02/08 06:16 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBMJTDB 


OR 


ON 


2006/02/08 12:54 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBMJTDB 


OR 


ON 


2006/02/08 06:23 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBMJTDB 


OR 


ON 


2006/02/08 06:27 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBMJTDB 


OR 


ON 


2006/02/08 06:28 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/02/08 06:29 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/02/08 06:29 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/02/08 06:31 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBMJTDB 


OR 


ON 


2006/02/08 08:25 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBMJTDB 


OR 


ON 


2006/02/08 09:15 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBMJTDB 


OR 


ON 


2006/02/08 10:33 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBMJTDB 


OR 


ON 


2006/02/08 11:18 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBMJTDB 


OR 


ON 


2006/02/08 11:23 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBMJTDB 


OR 


ON 


2006/02/08 11:23 



Ref 
# 

S92 



S93 



S94 



S95 



S96 



S97 



S98 



S99 



S10 
0 



S10 
1 



S10 
2 



S10 
3 



S10 
4 



S10 
5 



S10 
6 



)ad< n 20020118 n and (shareware same (code key) SAME 
r (activat$3 enabl$3 unlock$3)) 

fjV^^&J <9>ad<"20020118" and (shareware same (code key) ) 



Hits 




iad< ,, 20020118" and (activation adj code) with (email (e adj 
mail)) 

/ 4 <aad<"20020118" and (((activation unlock$3) adj (code key)) ) 
/ ^ame (email (e adj mail)) and ((activat$3 enabl$3 unlock$3) 
b6) (software features)) 



189 




Search Query 
ictivation adj code) with (email (e adj mail)) 



@ad< "20020 118" and (regist$6 same trial same (code key)) 



aad<"20020118" and (regist$6 same trial same (code key) 
WE (activat$3 enabl$3 unlock$3)) 



41 



S98 not S97 





@ad<"20020118" and (shareware same (code key) ) same 
(email (e adj mail)) 



y 

f 8 )@ad< ,, 20020118 n and (shareware same (code key)) and 
/ J ((code key) with (email (e adj mail))) 



(email (e adj mail)) with (paper adj mail) 



(email (e adj mail)) near3 (faster quicker) 



@ad< ,, 20020118" and (automatic$5 with (e adj mail$3) with 
((activat$4 unlock$3 enabl$5) adj2 (key code))) 



Jad< n 20020118" and ((e adj mail$3) with ((activat$4 
Gnlock$3 enabl$5) adj2 (key code))) 



) @ad< n 20020118" and ((e adj mail$3) with ((regist$6 activat$4 
unlock$3 enabl$5) adj2 (key code))) 
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S10 

7 



SIO 
8 



SIO 
9 



Sll 
0 



Sll 

1 



Sll 
2 



Sll 
3 



Sll 
4 



Sll 
5 



Sll 
6 



Sll 



Q 



0* 




f26 





\U 34 



>ad< M 20020118" and ((e adj mail$3) with ((regist$6) adj2 
(key code))) 



705/55.ccls. 



705/55.ccls. and (e adj mail$3) 



f'7057$.ccJs. and (e adj mail$3) and shareware 



@ad< ,, 20020118" and ((code key) same (e adj mail$3)) and 
shareware 



)@ad<"20020118" and ((code key) same (e adj mail$3)) same 
shareware 



l@ad<"20020118" and ((code key) same ((e adj mail$3) email 
)) same shareware 



/^")@ad< n 20020118 n and ((code key) same ((e adj mail$3) 
f 7emai1$3 )) same shareware 



7 G< 



Sll 
8 



Sll 
9 



S12 
0 



S12 
1 



S12 
2 



733 



449 



149 




one adj3 password same cell 



[password same mobile) same activation 



((code key password) with display$3 with (mobile portable 
wireless cell cellular phone telephone)) same activation 



((code key password) near3 display$3 near3 (mobile portable 
wireless cell cellular phone telephone)) same user 



@ad< ,, 20020118" and ((code key password) near3 display$3 
near3 (mobile portable wireless cell cellular phone telephone)) 
same user 

@ad<"20020118" and ((code password) near3 display$3 near3 
(mobile portable wireless cell cellular phone telephone)) same 
user 

|@ad<"20020118" and ((code password) near3 display$3 near3 
(mobile portable wireless cell cellular phone telephone)) same 
user and ((code key password) with (activat$3 enabl$5 
unlock$3)) 

("4910775 ,, ).URPN. 



US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM.TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
IBMJUB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM.TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM.TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
IBMJTDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
IBMJTDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
IBMJTDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
IBMJTDB 

USPAT 



OR 



OR 



OR 



OR 



OR 



OR 



OR 



OR 



OR 



OR 



OR 



OR 



OR 



OR 



OR 



OR 



ON 



ON 



ON 



ON 



ON 



ON 



ON 



ON 



ON 



ON 



ON 



ON 



ON 



ON 



ON 



ON 



2006/02/08 12:35 



2006/02/08 12:35 



2006/02/08 12:36 



2006/02/08 12:36 



2006/02/08 12:55 



2006/02/08 12:55 



2006/02/08 12:56 



2006/02/08 13:39 



2006/02/08 13:56 



2006/02/08 14:02 



2006/02/08 14:03 



2006/02/08 14:03 



2006/02/08 14:03 



2006/02/08 14:04 



2006/02/08 14:04 



2006/02/08 14:12 
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S12 
3 

S12 
4 

S12 
5 

S12 
6 



S12 
8 

S12 
9 

S13 
0 

S13 
1 

S13 
2 



S13 
3 



S13 
4 



S13 
5 



S13 
6 



S13 
7 



S13 
8 



S13 
9 



S14 
0 



S14 
1 



1220 
927 
144 
112 
23 
1727 



430 



522 





18 



vending same (portable mobile cell cellular phone telephone) 

vending with (portable mobile cell cellular phone telephone) 

vending same (portable mobile cell cellular phone telephone) 
same (code password) 

vending same (mobile cell cellular phone telephone) same 
(code password) 

ending same (mobile cell cellular phone telephone) near3 
(code password) 

@ad< ,, 20020118" and (( cell cellular ) with (email (e adj 
mail))) 



@ad<"20020118 ,, and (( cell cellular ) with (email (e adj 
mail))) with (wireless portable) 

@ad< n 20020118" and (( cell cellular ) with (email (e adj 
mail))) with (wireless portable mobile) 

@ad< n 20020118" and (( cell cellular ) with (receiv$3 near2 
(email (e adj mail)))) with (wireless portable mobile) 

@ad<"20020118" and trial same ((email (e adj mail)) message 
) near3 expir$5 



"about to" adj expir$5 



>ad< n 20020118" and trial same ((email (e adj mail)) message 
r ) same expir$5 




S134 not S132 



verif$7 near2 (email (e adj mail)) with activation 



verif$7 near2 (email (e adj mail)) with resolv$3 



verif$7 near2 (email (e adj mail)) same support 



verif$7 near2 (email (e adj mail)) same (tech$5 adj support) 



}er\f$7 near2 (email (e adj mail)) same (ticket) 



fverif$7 near2 (email (e adj mail)) same (problem with 
resolv$3) 



USPAT 


OR 


ON 


2006/02/08 14:13 


USPAT 


OR 


ON 


2006/02/08 14:13 


USPAT 


OR 


ON 


2006/02/08 14:15 


USPAT 


OR 


ON 


2006/02/08 14:15 


USPAT 


OR 


ON 


2006/02/08 14:15 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/02/09 07:09 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/02/09 07:09 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/02/09 07:11 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/02/09 07:11 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/02/09 08:40 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/02/09 08:34 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/02/09 08:40 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/02/09 09:24 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/02/09 09:24 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/02/09 09:24 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/02/09 09:25 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/02/09 09:26 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/02/09 09:53 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/02/09 09:35 
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S14 
2 



S14 
3 



S14 
4 



S14 
5 



S14 
6 



S14 
7 




1343 



S14 
8 



S14 
9 



S15 
0 



S15 
1 



S15 
2 



S15 
3 



S15 
4 



2958 




141 



177 



S15 
5 




S15 
6 



2279 



support same ticket same (resolv$3 resolution) 



support same ticket same (resolv$3 resolution) same ($2mail) 



^support same (foIIow$2 (follow$3 adj up) ) same (resolv$3 
[solution) same ($2mail) 



support same (followup (follow$3 adj up) ) same (resolv$3 
resolution) same ($2mail) 



support same (followup (follow$3 adj up) ) with ($2mail) 



request$3 near3 verif$7 near3 user 



(request$3 near3 verif$7 near3 user) with (proper$2 resolv$3) 



verification near3 (email (e adj mail) message) 



($2mail$3) same (confirm$5 verif$7) same ((trouble problem 
ticket) near3 resolv$3) 



@ad<"20020118" and ($2mail$3) same (confirm$5 verif$7) 
same ((trouble problem ticket) near3 resolv$3) 



@ad<"20020118" and ($2mail$3) same ((rep!y$3 replie$2) 
with (subject (first subject) adj line)) 



0@ad<" 



"200201 18" and ($2mail$3) same ((reply$3 replie$2) 
I /with (subject (first subject) adj line)) same (resolv$3 clos$3) 



($2mail$3) same (survey) same software 



!@ad< ,, 20020118 ,, and ($2mail$3) same (survey) same 
software 



@ad< ,, 20020118" and automatic$4 with (message email$3 ((e 
electronic) adj mail$3)) same (enabled$3 activat$3 un!ock$3) 



US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/02/09 09:35 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/02/09 09:44 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM.TDB 


OR 


ON 


2006/02/09 09:44 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/02/09 09:45 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBMJTDB 


OR 


ON 


2006/02/09 09:51 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBMJTDB 


OR 


ON 


2006/02/09 09:51 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBMJTDB 


OR 


ON 


2006/02/09 09:53 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/02/09 09:53 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/02/09 10:49 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/02/09 10:36 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBMJTDB 


OR 


ON 


2006/02/09 10:37 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/02/09 10:37 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/02/09 10:50 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBMJTDB 


OR 


ON 


2006/02/09 10:55 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM TDB 


OR 


ON 


2006/02/09 10:57 
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S15 






\aad< ,, 20020118" and automatic$4 with (message email$3 ((e 
/electronic) adj mail$3)) same ((success$4 satisfact$4) with 
(enabled$3 activat$3 unlock$3)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/02/09 10:59 


S15 
8 

S15 I 
9 


, ,i( 


162 

8 


@ad<"20020118" and (success successfut$2 satisfact$4) with 
((enabted$3 activat$3 un!ock$3) near2 (application software 
option feature)) 

@ad<"20020118" and (success successful$2 satisfact$4) with 
((enabled$3 activat$3 unlock$3) near2 (application software 
option feature)) same (message email$3 ((e electronic) adj 
ynail$3)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM.TDB 


OR 
OR 


ON 
ON 


2006/02/09 11:00 
2006/02/09 11:03 


S16 
0 




e 


J@ad<"20020118" and (success successful$2 sattsfact$4) with 
'((enabled$3 activat$3 unlock$3) near2 (application software 
option feature)) same (email$3 ((e electronic) adj mail$3)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/02/09 11:03 


S16 
1 




e 


\@ad< n 20020118" and (confirm$5 verif$7 valid$5) with 
)((enab!ed$3 activat$3 unlock$3) near2 (application software 
option feature)) same (email$3 ((e electronic) adj mail$3)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBMJTDB 


OR 


ON 


2006/02/09 11:12 


S16 
2 


3349 


@ad< ,, 20020118" and (confirm$5 verif$7 valid$5) with 
(email$3 ((e electronic) adj mail$3)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM.TDB 


OR 


ON 


2006/02/09 11:13 


S16 
3 




123 


@ad<"20020118" and (confirm$5 verif$7 valid$5) with 
(email$3 ((e electronic) adj mail$3)) with (success successful 
completion) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/02/09 11:15 


S16 
4 






®ad<"20020118" and (confirm$5 verif$7 valid$5) with 
/femail$3 ((e electronic) adj mail$3)) with (success successful 
completion) same (customer adj2 (care service support)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBMJDB 


OR 


ON 


2006/02/09 11:15 


S16 
5 




t 


\@ad<"20020118" and (confirm$5 verif$7 valid$5) with 
](emaii$3 ((e electronic) adj mail$3)) with (success successful 
completion) and (customer adj2 (care service support)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM.TDB 


OR 


ON 


2006/02/09 11:15 


S16 
6 




1 


("5 / 893 / 099").PN. 


US-PGPUB, 
USPAT; 
USOCR; 
EPO; JPO; 
IBM_TDB 


UK 


Urr 


tUUD/Ui/UJ 1J.1U 


S16 
7 




1 


("20020129275").PN. 


i tc n/"*m id • 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
IBM_TDB 


UK 


Urr 


9nnfi/n?/nQ 1 V16 


8 




3 


rr , ?no?n090g34 11 ^ or ("20030013434") or ("6738,760")). PN. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
IBM TDB 


OR 


OFF 


2006/02/09 13:17 
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